Phoenrx A|r recelves international award for performance

: - SPECIAL
‘Some of the alrports in Africa where Phoemx Air lands have never
‘had a business jet land there before, only bush planes. So, itis not
unusual for local school children to come out to the airport to.
meet the flight crew and see their first large airplane.

‘ :dangerous and 1nhosp1tab1e place
-.at times. ‘
- Phoenix Air, operating ‘in these

“for outstandmg performance.
~ored ' with < the’
“ing ‘the Albert-Rowley Trophy

from Gulfstream "Aerospace, ‘an’
: 1nternatronal manufacturer of
; “busmess -jet aircraft.

;Phoemx Air was selected in the
' international competltlon open to "

‘all’  Gulfstream

¢ Gulfstream aircraft 1nolud1ng

By Marr SHINALL P
matt.shinall @ daily-tribune.com

' Referred to in antigiity as the
dark continent, Africa remains- a

For Cartersville-based

severe conditions is a daily occur-
rence leadmg to their. recogmtron

Phoemx Air was'recently hon--
. > Gulfstream |
Outstanding Flight Award receiv-

‘Phoenlx Air managers in October were presented the Gulfstream
: - Aerospace Outstanding Flight Award for 2009. Receiving the
It their first year of apphcatlon Alber-Rowley. Trophy is Phoenix Air Vice President Randy Davis,
Gulfstreari Aerospace President Joe Lombardo, Phoenix Air
Vice President Dent Thompson, Phoenix Air:Vice President. Bob
T racey and Phoemx Air: Dlrector Steve Chnstopher

customers
Phoénix Air currently operates 19

~ National

‘Phoenix Air Pre jdent Mark Thompson, trophy presenter and -

seven Gulrstream _]ets and 12 Gulfstream G I s, a twin engme

1urboprop, landing them the dis-

| tinction of operating the world’s

Jargest fleet of G-I aircraft. .~ .. )
The Albert-Rowley Trophy i
named for the first pilots of a

| Gulfstream aircraft in 1958 and

recognizes each year the out-
standmg performance of a smgle

| aircraft in both the commercial

and military divisions. Claiming. -
the . commercial award at ‘the
Busmess - Aviation
Association annual conference in
October was Bartow: County’s

- own Phoenix Air for a Gulfstream
SPECIAL

G-III business-jet under. contract
providing -all ‘U.S. government
airlift operatlons in ther contment
of Africa. L
“We -decided that we' would |
enter the contest using one partic-

ular aircraft for work that it did in

See PHOENIX, PAGE 3
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Afnca durmg 2009 ” sa1d Dent :
Phoenix Air vice

Thompbon
. president and chief operations

rofflcer “We tound ourselves in a
very . |

large’ room i -some
- esteemed company with some
< very large U.S. corporatlons that
~have Gulfstreams that do impor-

tant work and had made an apph—» L
~cation as well as a number of - &8
" U.S. Air Force and -U.S. Navy. #

units that use Gulfstream aircraft
- in the performdnce of their work.
Thls Was: the first time we had

ever apphecl for th15 award and

“we. knew we were a ﬁnalrst but

we went to the awards banquet

happy to simply to bé a finalist.”

" Phoenix. Air has held the
Afrrcan a1r11ft contrdct for about
~a year and- -a- half transportmg
drgmtarres safely to and from
their destination.- The U S. gov+

. ernment took btds for the prOJect

Jmt over two years ago, accord- -

~ing to. Thompson when it was
decided that the duty was better

“suited for a private company
\ rather than expecting the U.S. Air-

“Force to act as a taxi service: .
‘ “Phoemx Air is prmcrpally a
government contractor, ‘we cur-

“rently hold 13 long-term federal .

“~contracts w1th various federal‘
_ agencies, one of which is -this
contrcu,t in Afuca and the mam
reason ,1svthat dorng business in
- Africa is extremely difficult for a
lot of ‘reasons,”
.citing poor air service, low safety
standards
structure, health concerns and
terrorism.
problems in Africa - these - days
and the only efficient way the
‘U.S. government can operate in
~Africa is to use 2 company, hke
Phoemx Air”
% Thompson

* Thompson said
undeveloped . infra- -

“fhere’s. Jurst‘ a lot of

no_ted_ thal: the ‘

Ocean, R
SPEC!AL
nght plctured in Khartoum,
e - Sudan, is Georgla Sen.

Johnny Isakson, Phoenlx Air

'

- flight attendant Angle Davis, -

Phoenix Air Captain Brian

Edminster, Phoenix Air
Captain Jerry Haag, and

~ Tennessee Sen. Bob Corker.
All of the pilots and flight
attendants working the Africa

contract are based at the com-

* pany’ s headquarters in

. Cartersville and rotate to

© -Africa for a month at a time.
precisely

application - was

detailed = including " supporting

documents: verifying “the "air-

“craft’s work and all claims made. =
by the applicant. He also provid- -
ed an excerpt from the applica- .

ton summitg Gp the undertaking .

E dCLulllph\hed by this aircraft and
“its crew in 2009.

“During this one year pemod a

single (Julfstream G-IIT aircraft -

“amassed 902 ﬂightghours- cover- .

* SPECIAL

ing 397,371 rmles to 45 countues

111 the African region all witha 99
pereent dispatch reliability factor.

This one Gulfstream aircraft was -
‘in . almost: constant: motion for

almost a year and oper@ted into

A Phoenix Air award-wmnmg Gulfstream jet sits on the ramp in-the Seychelles Islands qtf the east .
~African coast. The Seychelles s;t 1 000 mlles east of Kenya and Somalla in the mlddle of the Indlan )

_products,”

‘some “of "the ‘harshést’ environ- "
ments in the world. Phoenix Air’s
99 percent dlSpdtCh rehabllrty is,
a trrbute to the engineering and;
fmanufacturmg excellence found

in all Gulfstream ‘Aerospace
the apphcatron stated.
Attrrbutmg this recogmtlon to

the men and wome: responstble]
- for the aircraft,  Thompson named .-
beveral depaltments dedtcated to
l - the mission’s success. . .
“It’s -a trrbute to the enttre p

team, ‘not  to. any, 1nd1v1dual

groups ‘within' the company. It’s a
_tribute to prlxlclpally our mainte-

nance dlvrsron who kept this

highly complex aircraft in the air. .
It is a tributé to our pilot corps -
who flew this ‘airplane into some:

places that frankly no business
jet has ever landed. ... Another
group it’s a tribute to is our flight
attendants,” - Thompson ~ said,

ﬁdding that many people do not

typically think of the flight atten-
d '\ts havmg to work long flights.
to" remote locatlons. ‘“Another
critical thing is that our dlspatch
department is located here in
Cartersville, We have nine peo-
ple in our dispatch department
that work 24/7 and they schedule
atl of this work.”

o Although Phoenix Arr operates.
: ‘around the globe in various fields

mcludmg air ambulance services,

‘military training and. air -cargo,
- Thompson remarked that: locally

their operations remain virtually
unknown. T ;

“A o lot  of people _oin
Cartersvtlle Ga and Bartow
County don’t-realize that all-of
the air lift for the. U.S. govern--

‘ment for. Africa is handled right

out of the Cartersville-Bartow
County Airport,” Thompson said.



